Makhulu, we Eish, child.
can’t just complain Come, let me

about this pothole, There show you,
must be something we
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A Playbook on how to become an Active
Citizen to Build Stronger Communities.




, Child, active
But I’'m not a citizenship isn’t
politician, What about being an
can | do? expert,

It's about noticing
what needs to change.
Speaking up. Getting
others involved,

This is
everyday

Voting is one
moment, But THIS?

Right here.
This playbook
shows you,

w

|

ONE STEP. ONE VOICE. BIGGER CHANGE. |

This playbook shows you how to speak up, get involved, and make things
better in your ward and beyond. Active citizenship starts with you, right

where you are.
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This pothole Good. You

is dangerous, Cars noticed.
swerve, [+'s been ‘
here for months!

Yes! My child And the rain?

almost twisted
her ankle,

It's getting

worse!

alone, Others
noticed too,

So | report Yes. Get a Who else wants to
it o the reference number. _J\ come with me to the
municipality? Write down the y ward meeting?
date and location, |
Take photos,

ONE PERSON COMPLAINING GETS IGNORED.
FIVE PEOPLE GET NOTICED.
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We're gettin
We reported quotes Foglf re:;agirs.
+his pothole You'll hear from us
three weeks ago. | nialwonts,
When will it be 2

I’ll follow
up again next
month,

THE FORMULA: NOTICE -> UNDERSTAND -> REPORT -> ORGANIZE -> FOLLOW UP

This cycle works for any issue — water, waste, roads, electricity, housing,
safety. One person complaining gets ignored.

Multiple voices create change. ,KAGISO

T RS T



7 Good. Check if your
name is there, Know
where you’ll vote,

=7 The votin sfah‘onv
list is online, Let
me find ours.

BETTER
STRONGER|

The municipality is
responsible for
water, waste, roads,
electricity...

So the pothole?
That’s the Exactly. Now you
municipality’s job? / know who to hold
accountable,

_ read about them.,

Look at what

they’ve promised
before. What did
they actually
eliver?

These are the
people running for
councillor, Let me

7

I’m following
credible news outlets,
Fact-checking what |

hear.

Smart, Not
everything you hear
is true,

READY CITIZENS BUILD STRONG COMMUNITIES.

Before Election Day: Get Ready

Check your registration. Know where you’ll vote. Learn about local
government. Find out who's running. Follow credible news. Choose one
issue you cadre about. Ready citizens build strong communities.

\,KAGISO
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L = o
You pronised to fix our ===
The pothole is still not B roads?The pothole in Main TR
fixed. I've reported it A Street has been there for = é_‘
twice, What else can =D\ months, What will you do? el
we do? ﬁg@ — — =
—J | —
e We’re working
on 3 plan...
\ / N> \
L ) |

i
1 \
Yes! We need
Let’s ask the
candidates what
they plan to do. n

Y Young people can't

vote yet, but you can still
participate. You can speak
up. You can learn,

USE YOUR VOICE. SPEAK UP.
ASK FOR DETAILS.

We can make
a difference?

And remember —
{ voting is one moment,
Our work continves,

Come vote, Bring
your family. Your
vote counts.

) |

. : READY CITIZENS BUILD STRONG COMMUNITIES.

Active Citizenship is More Than Voting

Raise issues that matter to you. Ask candidates tough questions. Encourage
young people to participate. Make sure people vote. But remember:
November 4 is one day. Active citizenship is everyday work.

,KAGISO



This candidate promised
to fix our roads. The:

have a track record. I'm

voting for them,

We're here early.
| want to vote with
purpose,

know what you’re
voting tor

Well done, child.
You've done your

Thank you
for voting.

1D DOCUMENT
REQUIREP
T0 VOTE

%) oo

-
(’\ (ANDIDATE <

USE YOUR VOICE.
VOTE WITH INFORMATION.

VOTER

ASS‘STANT

That’s done,
Now what?

wait for results.
Then we hold them
accountable.

The pothole |
still needs fixing.

READY CITIZENS BUILD STRONG COMMUNITIES.

Voting Day & Making an Informed Choice

Come with information. Know who you’re voting for and why. Cast your
vote. Your vote counts. But remember: this is one moment in a longer
journey. The real work begins after November 4.
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The new councillor is

EX3C’Hy. Words ; in office, I'm here to

are easy, Action o watch, To learn. To
. hold +hem accountable,
is harder. - ce hUNCI L

s |

WORKING FOR QUR
COMMUNITY

04

Our candidate N
won, But now the
X real test starts.

g uniciplcounc ATTEND COUNCIL MEETINGS. E
ehicens i THEY'RE OPEN TO THE PUBLIC. |

...

Good. Keep records.
Follow up. Don’t |et
them forget.

Three months
since the election. The
pothole is still here, I'm
documenting this.

Together we're
stronger. Let’s keep
pushing until this is
fixed.

ACTIVE CITIZENS BUILD STRONGER
COMMUNITIES. #S5TARTWHEREYOUARE

| |

After Election Day: Stay Involved

Attend council meetings. Monitor what elected officials are doing.
Document progress. Keep following up. Don’t stop. Hold them accountable.
The elections are over, but your work continues.

o



TOOLS YOU NEED:

00 My community issue map
O List of questions to ask candidates
O Meeting notes and follow-up notes

Key Contacts

Ward councillor:
Ward committee meeting:
Municipality office:

- Multiple voices create change.

- Voting is one moment. Active citizenship
is everyday work.

« You don’t need permission. You need
neighbours.

- Start where you are. Notice. Understand.
Report. Organize. Follow up.

FIND OUT MORE: Voting is one moment.

Voter information:
www.elections.org.za

Am | registered to vote?

SMS your ID number to
32810

Find your ward:
SMS your ID number to
32245

Active citizenship is
everyday work.

#StartWhereYouAre
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